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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

Course: MARK 100, Principles of Marketing 

Outcome: Describe, demonstrate practical understanding of, and analyze marketing 
planning process and strategy development. 

Course: MARK 130, Advertising Principles 

Outcome: Demonstrate practical understanding of advertisement execution, including 
development of art and copy for print, electronic, and visual media. 

* 2. What venues for discussion of outcomes assessment did your program have?  
Our program full-time faculty discussed our outcomes in person after the fall semester 

concluded. In the spring semester, our assessment involved one adjunct faculty who taught 

the only section of MARK 130. Discussion with that faculty member was via email.  

* 3. What have these assessments revealed about your courses/program?  
The assessments have revealed that our students are understanding, retaining and applying 

the knowledge and skills they expected to learn in our courses. Our benchmark is based on 

a score percentage of 70% or higher. The assessment tools consisted of assignments 

(papers, reports, projects) that are to be completed outside of class. Among all courses, 

there was a small percentage of students who did not participate/complete the assessment. 

The reasons for their lack of completion are unknown, thus, our program was not able to 

collect data on that population.  

* 4. What do you plan to do with these results? Next steps?  
Our program plans to continue to stay on the same course of action, while also making 

minor adjustments and improvements. Particularly, we have discussed creating an 

assessment that requires all/most student participation in order to accurately account for all 

students; perhaps this assessment would be done in class (in person). Currently, one full 

time faculty member is on sabbatical leave. When she returns, we plan to continue to have 

conversations on how we can improve student outcomes as well as improve our assessment 

process.  



* 5. Based on your assessments, have you identified any resource needs? Explain.  

After discussion with our marketing faculty, we believe that having tablets available in class 

for students to use will help improve our teaching by giving students hands-on experience 

where we are able to oversee and guide their experience with different marketing software, 

social media platforms and other digital marketing tools. By providing hands on digital 

marketing lessons, we will be able to further assess our outcomes as it relates to current 

marketing trends in digital marketing. Furthermore, by facilitating in-class assessments we 

anticipate higher participation. 

Second, this resource is not financially bound but as stated in our outcomes assessment 

action plan, perhaps institutional research into reasons students give for abandoning 

coursework after the withdrawal deadline would be helpful in understanding the obstacles 

they face in completing coursework. 

* 6. What are your assessment plans (course/program) for 2017-18?  
In the 2017-18 academic year, we are currently in the process of assessing additional 

outcomes for MARK 100 as well as MARK 110, Principles of Retailing. In the spring 

semester, we plan to assess all marketing courses that are offered (pending enrollment 

numbers). Because of the nature of the marketing program, typically, only one section of 

MARK 105, MARK 110 and MARK 130 are offered per academic year which limits are ability 

to assess these courses.  

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


